Business
Broadband

Get a reliable, fast broadband
solution to help improve
productivity.
The move to Cloud-based applications
including Voice and Collaboration
applications and services, as well as the
need to have fast access to the Internet
makes good quality Access essential for
businesses.
Our Broadband is designed exclusively for the business
has been built to provide a high-quality, secure connection
and this is supported by a highly-skilled group of UK-based
been designed for IP telephony, video and conferencing
services as well as instant messaging, making us the perfect
end-to-end supplier for connectivity and communication.

Services include:
ADSL 2+
Asymmetric Digital Subscriber Line is the common name
given to the type of technology that is used to provide an
internet connection to the premises that is always on, this
technology does not utilise the full capacity of an analogue
line meaning that it is still possible to make voice calls over
the line. Asymmetric refers to Downstream and Upstream
world example of this is a standard ADSL2+ connection
where typically the Downstream speed is 14 Mbit/s and the
Upstream speed is 1 Mbit/s. The ADSL2+ used in the United
Kingdom is sometimes referred to as Annex A.

ANNEX M

homeworking, the combination of our product choice and
our highly-skilled UK-based support teams makes our
services a must-have.

A range of competitively priced services to meet your customers’ communication and data business
requirements.

A geographically resilient network network has been built and maintained to deal with any
circumstances, without you needing to worry.

like Annex-A this is another standard of ADSL 2+ but this
focuses on Upstream rather than Downstream. In practise
Annex-M can more than double the Upstream speed of the
standard ADSL product.

Supporting bulk Broadband migrations -

FTTC

poor service and support - we can assist in moving circuits

Fibre to the Cabinet is a term for a broadband connection
local loop used for connection to an exchange. With FTTC

we have successfully completed thousands of migrations
is adaptable to suit your requirements. Don’t put up with
over to our range of business data services.

We’re business exclusive we provide services exclusively to businesses, which means

cabinet) to the exchange, in practice this allows for much
higher speeds as the length of the copper used to convey
data is much shorter and also boasts increased stability
over its ADSL2+ counterpart. With FTTC the DLSAM is
located in the street cabinet rather than the exchange.

we’re able to optimise the service provided to you.

Specialist products for IP telephony our Assured and Converged products are designed

FTTC G.Fast
provides a Broadband service from the end users premise
to the Internet. It uses copper from the End User premise to

uses VDSL2 to encode the data stream, we will now use

Mbit/s.

FTTP
Fibre to The Premises – A Fibre all the way to the end user’s
infrastructure already exists in the street. Due to the whole
rates of reliability.With FTTP there is no “up to” bandwidth.
The bandwidth that you buy is the bandwidth that you will
obtain over your local access tail.

telephony service from just one supplier.

Business care maintenance options if Broadband connection is critical to your customers’
business, they can upgrade their maintenance package for
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Notes:
• Working days are Monday to Friday
• Hours are in Clock hours
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Business care is additional and the SLA is 22 clock hours

Tel:
+44 (0) 1538 712 200
Email: customer.service@moorlandscommunications.co.uk
Add: 1 Tape Street, Cheadle, Stoke-on-Trent, Staffordshire. ST10 1BB
Web: www.moorlandscommunications.co.uk

